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When our organization began as Prairie du 
Chien Memorial Hospital in 1957, health 
care was different. It was a time before 
Medicare, CT scanners and defibrillators. 
The Korean War had just ended, and it was 
the year the Russians launched Sputnik. 
Dwight Eisenhower was the President and 
the interstate highway system was just 
being built with visions for the future.

After 11 additions to the original building 
and no way to expand further, it was time 
for us to look to the future and rebuild or 
retool an aging building. In mid-2015, after 
years of planning and construction, we 
moved into the new medical center with 
technology that was not imagined in the 
early days of our history. We are mindful 
of our rich history, but now renewed and 
positioned to meet the challenges of 
the future while advancing the care and 
insipiring compassion in a new generation 
of caregivers.

It is our privilege to be a part of this future 
and to help lead this organization to new 
levels of care and quality to meet the health 
needs of people in Southwest Wisconsin 

and Northeast Iowa. We continue to grow 
and thrive as a regional resource due to 
the dedication and contributions from 
our medical staff, employees, volunteers, 
donors and supporters.

The new medical center offers all private 
rooms for hospitalized patients, the 
best operating rooms in the region and 
enhanced services to meet the comfort 
needs of patients and visitors. 

Our goal is to deliver care which is proven 
to be evidence-based best practice in a 
safe, soothing setting that is unmatched 
and provides for an extraordinary 
experience. As Crossing Rivers Health, we 
are bringing new services and enhancing 
others so that residents throughout 
our region have the best health care 
conveniently available and without the 
need to travel long distances. 

We look forward to helping you and your 
family lead a happy life which starts with 
good health. Please enjoy this report and 
share it with your family and others.

Bill Sexton 
Chief Executive Officer

Charlie Connell
Hospital Board President
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Vice President  
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The Crossing Rivers Health Board of Directors represents the 
community and region served by the independent, not-for-profit 
corporation. These 10 board members volunteer their time to 
manage and direct the organization’s affairs, properties and 
funds, to ensure the longevity of our Critical Access Hospital. 

Extraordinary Care for Extraordinary Times
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OUR MISSION
Crossing Rivers Health will deliver high quality, personalized health care and education, 
in a friendly and safe environment, to people in every stage of life, collaboratively with 
other regional health care providers.

OUR VALUES
• Excellence        • Integrity        • Compassion        • Unity        •  Joy

ROOTED
HERE
Your independent provider 
of health and wellness since 1957
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GROWING
HERE

2015 was a year of momentous occasions for Crossing 
Rivers Health. From completion of the construction of 
the medical center to a successful grand opening and 
move-in day- great achievements were accomplished in 
the past year, with credit due to our dedicated team of 
staff and volunteers.

Before the doors opened to patients at the new Crossing 
Rivers Health Medical Center, a dedication ceremony and 
grand opening event were held to officially unveil the new 
facility. These events provided a rare opportunity for staff, 
donors and area residents to view areas, such as surgery 
and obstetrics, before they became a sterile and secure 
environment.

Planning for the move to the new medical center began 
approximately one year before the move took place. An 
Activation Steering Team was established to drive the 
planning process and ensure staff was equipped with the 
necessary knowledge and tools to effectively coordinate 
the move and smoothly transition patients and operations 
to the new facility. The Activation Steering Team used 
Lean tools to focus on building readiness, information 
technology, patient-move planning, department-move 
planning, communication and public relations, staff 
education and training, as well as decommission of the 
former hospital facility.

The move effort could not have been as seamless and 
efficient without the use of Lean principles and the 
support of staff representing departments across the 
organization.  

February 26
Partners of Crossing Rivers Health conducted their Annual 
Meeting. The meeting included election of officers, review of 
the past year and presentations from guest speakers.

January
As preparations continued for the move to the new 
medical center, the Lean Steering Team encouraged 
staff to identify items that were obsolete, duplicated, 
or unnecessary to eliminate waste. 

March
Center for Specialty Care 
welcomed the addition of 
Pelvic Floor Specialty.
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  Partners volunteered during the move and grand opening Board Chair Charlie Connell spoke at dedication ceremony

Retired Green Bay Packer Dave Robinson and Chris Trentin Many semi loads moved equipment to new medical center

Foundation presented Capital Campaign contributions

Congressman Ron Kind and Bill Sexton, CEO

Health Information Management prepared for move MedLink landed during Grand Opening event Employees led the move process over a two-day period

March
Family Resource Center received a certificate of recognition from 
National Safe Sitter Organization for serving 20 years as a Safe Sitter 
teaching site. This program provides training to adolescents, to ensure 
safe and secure child care for our youngest citizens.

March 17 
Guiding the magnet for the new MRI scanner into the new medical 
center was a slow process. The 11,000+ pound magnet was eased into 
the building through an opening in an exterior wall. Toshiba technicians 
immediately secured the magnet in place and began the installation. 
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April 7
MedHost Electronic Health Record (EHR) 
implementation completed. The new EHR enhances 
the care and patient data entry and allows access to 
patient data in real-time.



INVESTED
HERE

Since 1957, when the original Prairie du Chien 
Memorial Hospital was established, healthcare has 
not only seen advancements in medicine, but also 
in engineering, technology, architecture, and the 
importance of a healing environment.

In the midst of the changing currents of today’s 
healthcare, the investment in building a new medical 
center was a necessary one.

The new 25 bed Critical Access Hospital takes 
advantage of elements natural to the Driftless 
Region and sits upon 105 acres of developable land. 

We’ve incorporated best practices in healthcare 
design to make the new Crossing Rivers Health 
Medical Center a patient-centered healing 
environment.

From the new ER, to the private patients rooms, the 
new Crossing Rivers Health Medical Center is 
a whole new world for patient care.

The culmination of 375,000 construction 
hours made a dream into reality in June 
of 2015, with the opening of the  
new medical center.

April 20
Board President Paul Ginkel presided over the 
Hospital’s Annual Meeting of the Association. 
Paul’s term expired, and he was recognized for 
14 years of dedicated service.

April
The annual Volunteer Breakfast was held, celebrating 
approximately 200 volunteers who serve Crossing Rivers 
Health in helping the organization accomplish its mission.

April 25 
Adopt-A-Highway roadside clean-up, organized by Abby 
Jacobs and the Environmental Services Department, 
dedicated several hours, four times throughout the year to 
beautify a one mile stretch of Highway 18.
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April 29 
Hawkeye Movers met with all employees 
and visited departments to provide an 
overview of the process to move to the 
new medical center.

May
Safety training and emergency drills were held in 
the new medical center to ensure every staff member 
was prepared for possible medical emergencies; fire 
and security alerts, severe weather, and evacuations 
at the new medical center. Growing Here  l  Page 7

May
Crossing Rivers Health was one of 60 organizations out of 240 
to receive a $600,000 grant from Health Resources Services 
Administration to improve access to mental health services 
through TeleHealth.



Crossing Rivers Health has now made it easier than ever for area residents to access specialty 
care services right here, close to home. By increasing the region's access to more specialists, 
patients and their family members can enjoy less travel time and expense, as well as the 
convenience and comfort of high quality specialized care, in a state-of-the-art, patient-centered 
environment. Crossing Rivers Health will continue to explore opportunities to expand specialty 
services locally, and look forward to welcoming specialists in the areas of Ear, Nose, Throat, 
Head/Neck and Endocrinology in 2016.  

We're pleased to welcome the following new specialists to our outstanding team of providers: 
 Allergy, Asthma & Immunology ........................................ John Moore, MD
 Cardiology .................................................................................Rami Eltibi, MD
 Cardiology .....................................................................R.S. Ramabadran, MD
 Gynecology ........................................................................... Steven Bush, MD
 Pelvic Floor ........................................................................ Jason Rexroth, MD

CENTER FOR
SPECIALTY 
CARE

Rami S. Eltibi, MD
Cardiologist

John Moore, MD
Allergy, Asthma 
and Immunologist

Jason Rexroth, MD
Pelvic Floor Specialist

R.S. Ramabadran, MD
Cardiologist

Steven Bush, MD
Gynecologist

May 21
In fulfilling the mission of providing education, Crossing 
Rivers Health Clinic in Fennimore hosted a free program on 
managing diabetes including healthy food options, lifestyle 
choices and medication management.

May 13
Crossing Rivers Health observes National Hospital Week, 
which celebrates hospitals and the women and men who 
support the health and well being of their communities 
through dedication and compassionate care.

June 4
A special sneak peek event gave employees and volunteers 
an opportunity to bring their family to the new medical 
center for self-guided tours.
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To Sheila Noordhoek, her providers at Crossing Rivers 
Health are like family. Being unable to find relief for the 
excruciating pain and incontinence issues she dealt with 
for many years, Sheila was referred by her primary care 
doctor to Dr. Jason Rexroth, GYN/Pelvic Floor Specialist at 
Crossing Rivers Health Center for Specialty Care.

“I saw four or five doctors and was shuffled 
around a lot trying to find out the cause of my 
pain. I was tired of being prescribed pain pills- 
I wanted to find a cure for my bladder issues. 
I ended up in the ER and Dr. Christoper Burrows 
suggested I ask my doctor about a referral to the 
new specialist at Crossing Rivers Health.” Sheila 
also added, “That visit started me on a path to 
getting my life back.”

Sheila ultimately went through a series of tests 
and trials to determine the best treatment and 
management options. Dr. Rexroth, along with his 
women’s health team, including Mandy Pettit, 
RN, MSN, and Jake Whitt, InterStim Therapy 
Consultant, was able to properly diagnose and 
help Sheila manage the bladder issues and pain 
she was dealing with. By simply implanting an 
InterStim device, the team helped Sheila gain 
bladder control, and also get back her life. 

Sheila shared that she is happy to be actively enjoying 
life again. The treatment option successfully eliminated 
the pain, bladder leakage and urgency. “Before I had the 
implant I wasn’t living, I was only existing. I have a great 
support group of people at Crossing Rivers Health to 
thank.”

Sheila Noordhoek is joined by 
Mandy Pettit, RN, MSN and 
Jason Rexroth, MD.

     ...I wasn’t 
living, I was 
only existing.

~Sheila Noordhoek

Sheila’s Story
Pelvic Floor & Gynecologic Specialists

June 5
A Dedication Ceremony of the new medical center was held honoring the work of BWBR architects, Market & 
Johnson Construction and Stockton Facilities Management for their leadership through the building process and for 
keeping the project on time and within budget. Congressman Ron Kind, Wisconsin’s 3rd District, praised Crossing 
Rivers Health’s dedication and commitment to the long-term growth and success of the region.

June 5
Jim Smith, Foundation Board President, and Coreen Adamany, Foundation Vice 
President, presented a check totally $1.2M to Hospital Board President Charlie 
Connell, representing the generous support of employees, area businesses and 
individuals through the capital campaign, in support of the new medical center.
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CENTER FOR 
BEHAVIORAL 
HEALTH

Whole-person wellness
Expanding access, changing lives, making a difference
According to the most recent Community Health Needs Assessment, mental and behavioral health ranked 
as one of the top three concerns among community members and key stakeholders throughout the region. 
As a result, Crossing Rivers Health made increasing access to behavioral health services a top priority. 
Area residents in need of these services were met with waiting lists, or dealt with the extra burden of distance 
and time spent traveling, in order to get the needed help.

After months of preparations and recruitment of professionals, the center opened its doors at 705 South 
Buchanan Street in Prairie du Chien on November 2, 2015. Right from the beginning, it was clear that 
behavioral health was a necessary and needed community resource for adults, children and adolescents with 
mental or behavioral health concerns. Services were also extended to the Prairie du Chien School District- a 
collaboration that is positive for both entities.

The center is staffed with professional, highly qualified licensed and certified counselors that focus on 
creating an individualized treatment plan. Additional staff members are being recruited to meet the demand. 

We were pleased to welcome the following providers to our team:
 Dr. Nicolette Mabb, DNP, PMHNP - Board Certified Psychiatric Mental Health Nurse Practitioner
 Richelle Bouska, MA, NCC - Licensed Professional Counselor
 Darlene Meiners, MA - Licensed Professional Counselor

The Crossing Rivers Health Center for Behavioral Health team has experience treating a variety of conditions 
and issues, including but not limited to: ADHD, disruptive, impulse control and conduct disorders; depressive 
disorders; other mood disorders like bipolar I and II; anxiety disorders; adjustment related, trauma and stressor 
induced disorders (e.g. PTSD); personality disorders; life transition difficulties; grief/loss; and psychosis. 

Services include medication management along with individual, group, couple and family therapy. Cognitive 
behavioral therapy, person-centered insight-oriented therapy, art therapy and play therapy are a few of the 
unique treatment approaches.

June 5 
The Foundation hosted a reception inviting donors to tour the 
new medical center. Approximately 500 donors contributed to 
the Capital Campaign, raising a total of $1.2M.

June 5
Stan Gruszynski, State Director of the US Department of Agriculture, shared 
remarks as well as one of the greatest football linebackers of all time- retired 
Green Bay Packer, Dave Robinson, who humored attendees with his experiences 
playing during the Lombardi Era. 
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GROWING
HERE

       I have been to many   
doctors and hospitals, 
and none of them compare 
to the quality of care I 
receive at Crossing Rivers 
Health. The doctors, nurse 
practitioners, nurses, 
and receptionists are all 
amazing individuals. They 
ask questions, listen, they 
care and they find 
solutions. Their attitudes, 
enthusiasm, and commitment 
toward their patients is 
wonderful.

~ Center for Behavioral Health patient

Crossing Rivers Health is a proud recipient of a three-
year grant from the Health Resources and Service 
Administration (HRSA) – Federal Office of Rural Health 
Policy. The Rural Health Care Services Outreach federal 
award totals approximately $600,000 over the next three 
years. Crossing Rivers Health was one of 60 grantees 
funded out of 240 applicants. This grant was obtained 
in collaboration with Crawford County Human Services, 
Richland County Health and Human Services, and Rural 
Wisconsin Health Cooperative. 

The funds will assist with the establishment and expansion 
of TeleHealth services for mental and behavioral health 
using evidence-based 
best practice models. 
This model would involve 
Telepsychologists and 
Telepsychiatrists to provide 
evidence-based treatment 
and psychotherapy via 
interactive video.

The project is designed to 
implement a much-needed 
TeleHealth system that 
will dramatically enhance 
availability and access of specialized mental and behavioral 
health services in our remote, rural locations. The five 
TeleHealth sites include: Crawford County Human 
Services, Richland County Health and Human Services, 
Crossing Rivers Health Medical Center, Crossing Rivers 
Health Clinic- Prairie du Chien, and Crossing Rivers Health 
Clinic- Fennimore. 

Crawford and Richland Counties have been identified 
as health professional shortage areas for mental and 
behavioral health services. When fully operational, this 
opportunity will increase the number of individuals 
able to access mental health services, reduce wait time 
between appointments, increase the caseload capacity 
of consortium agencies, and decrease the need for travel 
and associated costs incurred by patients and contracted 
mental health providers serving our rural communities.

Dan McWilliams, Crawford County Human Services 
Director, said, "As a public agency, it has become more 

difficult each year for Human 
Services to provide quality 
mental health services in rural 
areas because of reductions 
in funding and resources. This 
effort has the potential to 
enhance services that are critical 
to residents of our county for the 
foreseeable future.”  

Patrick Metz, Director of 
Richland County Health and 
Human Services, stated, “This 

project is an innovative solution which will benefit our 
communities and address proven needs. It will help change 
how mental and behavioral health care services are 
delivered in our rural communities, improving population 
health and producing positive outcomes.” 

Crossing Rivers Health receives $600,000 Grant for TeleHealth

June 10 
Lillian Jasmine Beall made history by arriving at 8:32 a.m. - the last day 
of care in the old facility. The baby girl is the daughter of Roseann Beall 
of Prairie du Chien. Older siblings include sisters, Angelina and Chavon; 
and brothers, Anthony, Victor and Ricky.

June 6 
More than 2,500 community members and  special guests attended the Grand Opening of the new Crossing Rivers 
Health medical center. The Ribbon Cutting and Open House gave attendees the opportunity to see the significant 
enhancements over the current hospital facility and a behind the scenes look at the private inpatient rooms, emergency 
department with ambulance garage and dedicated helipad, surgery, obstetrics, medical imaging MRI and CT scanner, 
rehabilitation, homecare and HME Retail Store. Growing Here  l  Page 11



Obstetrical Care
Prenatal and postpartum services now available
Crossing Rivers Health Clinic expanded programs and services to include obstetrical services to address 
the apparent need for OB providers in Southwest Wisconsin and Northeast Iowa. The shortage of 
obstetrical providers was further supported by the need voiced by community members and key 
stakeholders throughout the region. Offering obstetrical services also reinforced Crossing Rivers Health's 
commitment of providing compassionate care to women and families, through every stage of life.

While offering obstetrical services was new to the clinic, an experienced team was recruited 
to provide superior care for obstetrical patients. Owen Vincent, DO; Matthew Olson, MD; 
and Certified Nurse Midwife Terri Payne, APNP; had cared for obstetrical patients from 
preconception through postpartum.

Women, along with their Crossing Rivers Health Clinic provider, develop custom childbirth 
plans to ensure a delivery that meets their personal desires and needs. Expectant mothers 
receive pre-pregnancy counseling and prenatal care.

When it comes time to deliver, the comfortable environment at the Crossing Rivers Health 
Medical Center is state-of-the-art. The Birthing Center features spacious labor and delivery 
suites, large whirlpool tub to use during the early stages of labor, and state-of-the-art fetal 
monitoring and infant security systems. Coupled with the comfortable Birthing Center, 
the knowledgeable Registered Nursing staff has over 260 years of combined delivery and 
postpartum experience.

Mandy Pettit, RN, MSN, IBCLC (Internationally Board Certified Lactation Consultant) assists 
mothers and babies with breastfeeding and collaborates with other staff members to meet  

    the family’s needs.

The compassionate and caring experts at Crossing Rivers Health Clinic and Medical Center take great pride in 
making every birth experience a memorable one.

Crossing Rivers Health Clinic providers - 
Dr. Owen Vincent, Board Certified in Family 
Medicine; Dr. Matthew Olson, Board Certified in 
Family Medicine; and Terri Payne, Certified Nurse 
Midwife, offering an exceptional team approach 
for obstetrical care. 

June 12 
Day 2 of moving to 
the new facility.

July
An employee prescription program 
was implemented enhancing the 
benefits program for Crossing Rivers 
Health employees.

June 11 
Day 1 of moving 6:00 a.m. 
marked the opening day 
for new medical center. 

June 18 
In support of the communities and the Great River Relay For Life, ten community members, 
including Bill Sexton, Chief Executive Officer, and Dr. Steven Bush, Chief Medical Officer, 
paired up with members of the Hawkettes Dance Team at the first-ever Dancing with the 
Cancer Kickin' Hawkettes, to help raise funds for the Great River Relay For Life. 

CROSSING 
RIVERS 
HEALTH 
CLINICS

Rooted Here  l  Page 12



GROWING
HERE

With medical provider and birthing plan in place, 
Tia Marshall felt as if she had everything set and 
ready to welcome baby Stephen into the world. 
While driving to Prairie du Chien for her 13-year-
old son Christopher’s basketball game, baby 
Stephen decided to come early, and quickly. 

“I had never met Dr. Matthew 
Olson before he stepped foot 
into my room in the Emergency 
Department. Ironically, as soon 
as he appeared, my water broke,” 
exclaimed Tia. She had presented 
to the Emergency Department at 
Crossing Rivers Health in labor, 
12 days before her due date. “I  
could not have asked for a better provider. 
Dr. Olson kept me very calm and he was very 
thorough. He wanted to make sure I understood 
everything.” Tia added, “He spoke on my level, 
which I appreciated.”

“I had my first son, Christopher, at the old hospital 
13 years ago, and I was lucky enough to have the 
same nurse, Mary, during the birth of Stephen 
as well." Tia shared that, although spontaneous, 
having so many familiar staff members involved 
in the delivery of her son turned out to be a 
wonderfully positive outcome after all.

Tia shared that she had such a great experience, 
considering the circumstances, that she has 
decided to continue with Dr. Olson and the team 
at Crossing Rivers Health Clinic for follow-up 
and primary care for her family. Tia said, “I am from 
Bagley originally and currently live in the LaCrosse 
 area. It’s worth it to me to 
 travel to Prairie du Chien and 
 continue with Dr. Olson for  
 Stephen’s care.” 

 Dr. Matthew Olson said, “It 
 was such a pleasant surprise to
 meet Ms. Marshall in the ER. 
 I am sure delivering Stephen  
 in Prairie du Chien was not 
what she had in mind. Ultimately, though, I am 
happy to say the hospital staff provided a great 
birth experience for her, and I was privileged to be 
a part of that. Tia was with friends and family in 
the birth room when she welcomed Stephen into 
the world. I feel honored that she is coming all the 
way to Prairie du Chien from the La Crosse area 
for her primary care.” Dr. Olson added, “The best 
part of the job is being able to follow up with my 
patients over the long term—especially the babies 
we deliver.”

Traveling to basketball game 
results in joyful, unexpected outcome

July 16
Casen Richard Johnson was the first baby born 
at the new medical center. The baby boy is the 
son of Serita and Rob Johnson of rural Wauzeka 
and the little brother of Chanse Johnson. 

The best part of the job 
is being able to follow-up 
with my patients over the 
long term—especially the 
babies we deliver.
-Dr. Matthew Olson
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July 18
In support of community health and wellness, Crossing 
Rivers Health again joined Prairie du Chien Park and 
Recreation Department to sponsor the 45th annual 
Prairie du Chien 5-Mile Run/3-Mile Walk.

July 30
Crossing Rivers Health contracted 
with Rural Physician Group to provide 
hospitalist services to inpatients.  

August 14 
First ALICE (Alert, Lockdown, Inform, Counter, 
Evacuate) Training held to prepare employees 
to handle the threat of a violent intruder. 



FINANCE

September  
Area schools, churches and non-profit organizations claimed and removed 
cabinetry, fixtures and other items in the former hospital facility. Recyclable items 
were sold and an online auction was held to find purpose for a number of large 
equipment items, including a large generator and kitchen appliances.

September 8
Montessori Program at Crossing Rivers 
Health Child Care was implemented for 
children ages 3-5.

September 16
Crossing Rivers Health Foundation held their 4th Annual Golf 
Classic with the theme, Healthcare Superheroes. A big thanks 
to our heroes of healthcare who raised nearly $12,000 to be 
invested in the health and wellness needs of the region.

Current Assets 2015 2014
Cash on Hand $6,120,092 $5,709,885
Investments & Notes 
   Receivable $23,280,651 $8,258,619
Accounts Receivable $8,777,119 $7,858,127
Other Current Assets $1,393,473 $1,393,577
Net Property, Plant & 
   Equipment $51,429,480 $11,027,527
Construction in progress $18,252 $37,132,359
Total Assets $91,019,067 $71,380,094

Liabilities & Net Assets
Current Liabilities $5,240,772 $6,993,312
Long Term Liabilities $477,952 $681,427
Long Term Debt $38,214,647 $13,827,792

Net Assets: Unrestricted $46,189,085 $48,513,834
Net Assets: Restricted $896,611 $1,363,729
Total Liabilities & Net Assets $91,019,067 $71,380,094

Revenues 2015 2014
Inpatient  $18,576,398 $18,407,445
Outpatient $47,144,452 $39,919,857
Diversified  $2,369,380 $2,571,738
Clinics  $2,228,003 $1,692,574
Other Revenue $1,272,818 $1,265,599
  

Total Revenue $71,591,051 $63,857,213

Discounts & Allowances 
3rd Party Discounts $24,541,631 $21,071,936
Bad Debts  $1,419,072 $1,280,951
Charity Care $985,657 $958,139
 Total Discounts & Allowances $26,946,360 $23,211,026

Net Revenues $44,644,691 $40,546,187

Expenses 
Salaries & Benefits $27,543,135 $24,334,806
Supplies & Other Expenses $12,496,658 $11,726,150
Interest Expense $474,975 0
Other Loss es $3,440,372 0
Depreciation & Amortization $2,989,342 $1,327,977
Total expenses $46,944,482 $37,388,933

Net Income (Loss) ($2,299,791) $3,157,254

Crossing Rivers Health (CRH) ended the year 
with a 2.56% net operating margin. Revenues 
were greater than in 2014, and were in-line 
with budget. At the same time,  discounts and 
expenses were at or below budget. 

For year-end 2015, CRH had a net operating 
income of $1,141,000. CRH experienced a net 
loss in 2015 due to loss on the disposal and 
demolition of the old hospital, totaling $3.9M. 
Net operating income included $357,000 
of Medicare and Medicaid monies received 
as part of a successful implementation of an 
Electronic Health Record system. 

As part of the Hospital’s 2015 Community 
Free Care program, over $985,000 of patient 
charges were forgiven for those in need. 

The 2014 current ratio was 6.7 to 1 or $6.70 
of current assets to every $1.00 of current 
liabilities. Rural Wisconsin Health Cooperative 
(RWHC) most recent average was 3.2 to 1. 

Days of cash on hand means CRH has 
enough cash and investments to pay ongoing 
expenses for 272 days. RWHC’s most recent 
average was 60 days. 

Best illustrating the overall financial condition 
of the Hospital is the Financial Strength 
Index (FSI). The FSI combines measurement 
of liquidity, profitability, capital structure and 
physical plant age. Crossing Rivers Health's 
Financial Strength Index for 2015 was 2.5. 

Outpatient $47,144,451
Inpatient  $18,576,398
Diversified  $2,369,380
Clinics  $2,228,003
Other Revenues $1,272,818

3rd Party Discounts        $24,541,631
Bad Debts                          $1,419,072
Charity Care $985,657

Salaries $19,177,183
Benefits $8,365,952
Supplies & Other Expenses $12,496,658
Interest Expense $474,975
Other Losses $3,440,372
Depreciation & Amoritzation $2,989,342

Revenues Discounts & Allowances Expenses
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COMMUNITY
BENEFIT

September 18 
Occupational Therapy offered free 12-point safety CarFit check-
ups to help improve comfort and safety fit for senior drivers. 
CarFit is a national program designed to give a comprehensive 
check on how well an older driver and their vehicle work together. 

September 22
Partners of Crossing Rivers Health held their Semi-Annual 
Meeting. President Dawn Arnold recognized Barb Huebsch 
for 50 years and Madonna Wachter for 60 years of volunteer 
service. 

Crossing Rivers Health provides access to vital health care 
services 24 hours a day, seven days a week, 365 days a year.
Below is a summary of Crossing Rivers Health's care impact, 
from both inpatient and outpatient services:

  2015 2014
 Total Patients Discharged 971 935
 Total Patient Days of Care 3,291 3,668

 Emergency Room Visits 5,948 5,411
 Urgent Care Visits 2651 2,635
  
 Surgical Procedures 941 1,000
 Clinic Visits 7,719 7,159

 Total Outpatient Visits 11,461 11,229

Crossing Rivers Health also offers an array of special programs 
and activities, in addition to healthcare services, to help meet 
the community’s broader health and social needs. 

Our community programs include:
 • Educational outreach, health screenings and 
  support groups
 • Family Resource Center
 • C.A.R.E.
 • Child Care
 • Assised Living

Crossing Rivers Health 
Community Benefits and Economic Impact
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October 
Center for Specialty Care expanded services. In addition 
to Gynecology and Pelvic Floor Specialist, new services 
included Allergy/Asthma/Immunology and Cardiology.

Direct Jobs 338
Indirect/Induced Jobs 173
Total Jobs 511

Revenue
Direct Impact $44,644,690
Indirect/Induced Impact $18,795,414
Total Impact $63,440,104

Labor Income
Direct Impact $27,543,135
Indirect/Induced Impact $8,923,976
Total Impact $36,467,111

Total Income
Direct Impact $1,883,288
Indrect/Induced Impact $956,710
Total Impact $2,839,998

Job Impact of Crossing Rivers Health

Impact of Crossing Rivers Health on Local Economy

In addition to providing quality health care, Crossing Rivers Health also contributes to the local 
economy through the people directly employed, goods and services purchased and the taxes 
paid. Crossing Rivers Health supports other local businesses through 'multiplier effects' that are 
generated in three ways:
 • The hospital’s purchases create industry revenues for local businesses and 'indirect' 
  jobs and income for their employees.
 • Employee purchases generate 'induced' income and jobs for other businesses in the 
  community.
 • Wages and salaries are subject to federal, state and local taxes. 

Source: “The Economic Contribution of Hospitals to Wisconsin”



The strength of the team is each individual member. 
  The strength of each member is the team.
            ~ Phil Jackson, former basketball coach and playerPEOPLE

In 2015, 47 Crossing Rivers Health 
team members celebrated service 
anniversaries of five-year milestone 
increments. The organization recognized:
• Two employees with 35 years of service
• Five with 25 years of service
• Six with 20 years of service
• 18 with 15 years of service
• Six with 10 years of service
• 10 with five years of service

Human Resources implemented a new 
applicant tracking system which 
allows for new features and an improved 
hiring process. The system reduces time 
and cost of turnover. It also includes 
an assessment tool to allow for better 
candidate selection and provides 
behavioral based interview questions 
specific to each candidate.

Human Resources implemented a new 
electronic performance appraisal system, 
reducing cost and turnaround time for 
the appraisals. It includes a multi-rater 
module to allow for a 360 evaluation by 
getting valuable input from colleagues. 
The evaluation generates a score 
which then translates into a pay for 
performance increase.  

At a glance

346 team members
(As of 12/31/15)

In 2015, 
Human 
Resources 
processed

and
hired

The average length 
of employee tenure is

11.51
years

The average age of
team members is

45.57
years

12.77%
Men

87.23%
Women

77
new team 
members

1,048
job 

applications

   $169,078 
was invested in staff 
education, training 
and development

Pay and benefit breakdown
Crossing Rivers Health’s investment in each employee is more than 
just a paycheck. In 2015, $19.6M was invested in employee salaries 
and wages, as well as an additional $8.4M in benefits. Although 
the benefits each employee uses may differ, Crossing Rivers Health 
typically invests approximately 40¢ in benefits for every $1 of wages.

Salary

Health 
Insurance

Wellness 
Program/Benefit

Paid 
Time Off

Dental 
Insurance

Retirement

Employee Appreciation/
Recognition/Events

Short-Term 
Disability

Vision Workmen’s 
Compensation

Life 
Insurance

October 8
Women’s health education event, Laughing Matters, 
highlighted the importance of finding the joy of 
women’s health and wellness and sharing women’s 
health resources available in Prairie du Chien.

October 
CRH received the October Firestarter award by The Studer Group as a result of 
achieved and sustained patient satisfaction scores. A Firestarter Hospital keeps 
the true essence of the organization alive and thriving by igniting the flame of 
service and caring for others providing measurable, positive outcomes. 

October 20
Crossing Rivers Health closed on the $32.4 million USDA Loan, 
used for the construction of the new medical center. The loan is 
the largest Rural Development Community Facilities Direct Loan 
that has ever been awarded in the State of Wisconsin by USDA. 
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October 20
Crossing Rivers Health celebrated the life and legacy of Maintenance Technician 
Floyd ‘Frog’ Wilder, who passed away unexpectedly. He will be fondly remembered 
for his willingness to lend a hand to anyone, at any time. Throughout his fifteen year 
career at CRH, Floyd was a great friend and co-worker.

October 28
Pretty in Pink, annual Relay For Life 
and breast health education event, 
was held in recognition of Breast 
Cancer Awareness Month.

January 2 Dr. Mark Grunwald, Clinic 1 year of service
January 2 Dr. Ann Grunwald, Clinic 1 year of service 
January 15  Twila Dettman, Home Health Manager 23 years of service
January 30 Rita Kazda, Food Service Supervisor 35 years of service
March 3 Theresa Heal, Child Care 18 years of service
April 3 Jan Weisensale, Nursing Services RN 40 years of service
November 9 Mary Ball, Homecare RN 29 years of service

Laura DuCharme Prairie du Chien Senior High School Nursing $8,000*
Faith Gurske Prairie du Chien Senior High School Nursing $4,000*
Kelsey Kapinus Wauzeka-Steuben School District Pharmacy $8,000*
Jamie Kozelka Prairie du Chien Senior High School Physical Therapy  $8,000*
Laren Lenth Central Community High School Occupational Therapy $8,000*
Shanice O’Connell Prairie du Chien Senior High School Nursing $8,000*
Alison Thurn MFL MarMac High School Nutrition/Dietetics $8,000* 
 
* Deferred scholarships are allocated after a recipient is accepted into a program and meets all eligibility requirements. 

&2015 RETIREMENTS 2015 SCHOLARSHIPS
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November 
To further meet the needs of the region, 
Crossing Rivers Health Clinic announced 
the addition of obstetrical care, prenatal to 
postpartum, to the list of services offered.



November 6
1st Annual Hospice Art Fundraiser held celebrating the many 
lives the Hospice program has touched. The event, held at 
The Dousman House in Prairie du Chien, raised nearly $13,000 
for the Crossing Rivers Health Hospice program.

November 2
In answering the community’s need for mental and 
behavioral health services, Crossing Rivers Health 
Center for Behavioral Health opened its doors. 

November 7
Six employees were honored at the employee 
christmas party in the following Ambassador 
of the Year categories: Joy, Unity, Integrity, 
Compassion, Excellence and Leadership.

Partners of Crossing Rivers Health 

2015 Volunteer Services

Mission
Partners of Crossing Rivers Health primary mission and responsibility is to assist in meeting 
the health care and wellness needs of our health care community. Our member organization 
provides leadership opportunities, education,  and assists in the development of resources for 
the communities we serve.

Income Generated
Jerry’s Gift Shoppe.........(Gross Sales)  $21,903.39
Hospital vending machines ..................... $2,601.97 
Book and gift fairs ..................................... $1,793.15 
Geranium and hanging baskets sale  .... $1,830.50
Member dues .................................................$770.00 
A Light For All Seasons ................................$575.00 
Season of Lights ............................................$491.00 
Walk of Stars ..................................................$390.00 
Greeting cards................................................$143.00 
Book cart ........................................................... $90.25 
Our Wisconsin magazine sales .................... $56.00
Dish rag sales ................................................... $34.00
Total ...........................................................$30,678.26 

Grants & Giving
4 area high school scholarships ............. $4,000.00 
Hospital miscellaneous donations .............$924.55 
Activity cube for Rehabilitation Department 
  waiting room ................................................$600.00 
Baby’s 1st Books for all newborns ............$547.90 
Child Care toys ..............................................$500.00 
Breast Cancer awareness
  monthly planners ........................................$488.60 
Kindle Fire for ER pediatric patients .........$200.00 
Total ............................................................. $7,261.05 

Volunteers provided service in the following areas:
 • Jerry’s Gift Shoppe   • North entrance desk greeter
 • Communications Department   • Crossing Rivers Health Assisted Living

Partners activities and events:
 • American Red Cross blood drives  • Book & gift fairs
 • Geranium & hanging baskets sale  • Public policy education   
 • Community Health Education   • Recreation therapy activities
 •  Period of Purple Crying hats for newborns
 • Advocacy

 69 volunteers  l  2,202 hours  

VOLUNTEERS
2015 Partners of Crossing Rivers Health
Board of Directors
• Dawn Arnold, President • Jane O’Brien, Vice President
• Deanie Kieser, Secretary • Alice Kirschbaum, Treasurer  
• Delores Bonney • Donnette Carlson     
• Iva Mulhern • Mattie Rademacher 
• Ruth Skelly 
• Shawna Atterbury, Volunteer Services Coordinator
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QUALITY
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Crossing Rivers Health has achieved 

96% overall 
inpatient satisfaction. 

0

20

40

60

80

100

97% 98% 94%87%
Q1 Q2 Q3 Q4

Crossing Rivers Health nurses are ranked 

extremely high
 for their ability to communicate with patients. Rounding on patients by nurse leaders, to ensure 

that all patient needs are being met.

AIDETSM, which stands for Acknowledge, 
Introduce, Duration, Explanation and Thank, 
is an evidence-based communication tool that 
has been shown to reduce patient anxiety and 
enhance patients' participation in their care.

In-room patient care white boards with 
individualized information to enhance 
communication between staff, patients and 
families.

Change of shift nursing reports at the bedside, 
allowing patients to be active participants in 
their care, 

Weekly feedback to staff regarding patient
satisfaction.

Mission-driven care that goes beyond 
expectations.

Post-discharge phone calls to patients, to assist in 
their transition home.

Statistics provided by 2015 Press Ganey Survey Results

The Hospital Consumer Assessment of Healthcare 
Providers and Systems (HCAHPS), is a standardized 
survey instrument that has been in-use since 2006 to 
measure patient's perspective of hospital care.

At Crossing Rivers Health, inpatient satisfaction 
may be attributed to patient-centered care and 
implementing the following processes:

The average time an ER patient waits to 
receive a diagnostic evaluation by a  

qualified medical professional at 
Crossing Rivers Health is under

14 MINUTES
National average is 28 minutes

December 4
Partners of Crossing Rivers Health hosted the first Season of Lights Tree 
Lighting Ceremony since the move to the new medical center. The tree-top 
star honorees were Floyd 'Frog' Wilder and Malachi Donovan Wetter.

December 8
Hospice Candlelight Memorial held to remember the lives 
of loved ones lost. Members of the Bereavement Team, 
Hospice volunteers and Hospice staff hosted the evening.

Each nurse explained, 
in detail, everything I 
needed to know in a way 
I could understand.

- Crossing Rivers Health Patient
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Wisconsin hospitals and health systems have 
reduced the occurrence of health care associated 
infections and enhanced quality care to patients, 
by mandating influenza vaccinations for eligible 
employees and volunteers. The state of Wisconsin 
achieved a 93% vaccination rate, resulting in 3rd 
best nationwide.
Crossing Rivers Health 
achieved a 98% vaccination rate.



Crossing Rivers Health Foundation donors make 
a lasting impact by contributing to the 
advancement of health care for this region. Each 
year the Foundation seeks to bring fun to 
philanthropy, while celebrating the 
generous people who 
make a positive impact 
on health care.   
 

The 4th annual  
Foundation Golf Classic 
featured the theme 
‘Healthcare Superheroes’, 
honoring heroic health 
care professionals, and 
the donors, volunteers 
and community members who support health 
and wellness. Nearly $12,000 was raised 
for the Crossing Rivers Health Foundation’s 
general fund. General funds are directed by the 
Foundation Board of Directors to be used for 
priority equipment purchases or health
and wellness programs provided by 
Crossing Rivers Health.

The first annual Hospice Art Fundraiser,  
Beautiful Life, was held on November 6th. More 
than 130 people attended and 60 art pieces 
were featured through live and silent auction. 
The art event raised over $23,000 
 for Crossing Rivers Health 
 Hospice, helping to 
 sustain the Hospice  
 program and provide  
 patients with comfort and 
 dignity at the end of life. 

 Our Hospice program is 
 honored to provide for 
 the medical, emotional, 
 and spiritual needs of 
patients and their families. In many cases, 
patients’ needs are fulfilled at no cost or 
without full reimbursement from Medicare, 
HMOs and insurance. Contributions from the 
event help to offset those costs, keeping the 
hospice program viable.

FOUNDATION
Crossing Rivers Health Foundation
Board of Directors

Jim Smith
President  

Coreen Adamany, RN
Vice President

Char Bender
Treasurer

Mary Novey 
Secretary

Fred Huebsch
Past President

Maria Brummel
Director

Charlie Connell
Appointed Director

Rebecca Bush
Director

Chuck Simmons
Director

Rick Peterson
Director

John Kurt, DVM
Director

Catherine Vincent
Director

Roy C. George
Director

Paul Ginkel
Director

Beth Welter, DDS
Director

Al Weber, DC
Director

William P. Sexton
Designated Director

Donors enrich healthcare
Foundation events make philanthropy fun
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Employees, volunteers and community members support 
the Foundation's fundraising events; 100% of event 

proceeds are used to advance healthcare in the region.

$163,536 Total donations 
received in 2015

Total does not include in-kind contributions, 
totaling an additional $14,000.

1,162

Philanthropy at a glance

Employees of 
Crossing Rivers Health
Organization/
Business Donors
Individual/
Family Donors

20%

23%57%

140

Total donors  
to organization  
as of 12/31/15

New donors  
in 2015

$679,619 
Total investment  
in health care  
in 2015

The Crossing Rivers Health Foundation provided 
financial support in 2015 for the following purposes:  

Construction of the new medical center,  
Hospice program and staff scholarships for  

clinical skill advancement.



MISSION: The Crossing Rivers Health Foundation, through its philanthropic efforts, will support the 
hospital’s mission, ensuring a lifetime of quality health care to the people of our regional communities.

In Memory of Charles Bakke
Dean Bakke
Steven Bakke 
Todd Bakke
Pat Hagen

In Memory of Ralph Bartels
Sue Bartels

In Memory of Ellen Bechtel
Roger Bechtel
Sharon French
Marjorie Johnson
Arla Zmoos

In Memory of Dale Boldt
Nancy Wiltsie

In Memory of Jerry Custer
Gary Houg
Steve & Kathy Lensch

In Memory of Alvin Darling
Vera Darling

In Memory of Virginia Elvert
Mary Dillman
W. Harlow & Ila Duerst
Bruce Elvert
David & Rose Ann Krieg
Ronald & Katherine Quamme
John & Sara Ryan

In Memory of Lyle Enabrit
Pat Malanaphy 

In Memory of Ken Fish
Patricia Fish
Pat Malanaphy
Cecelia Peterson
Donald & Judy Teply

In Memory of Jim Flones
Market & Johnson

In Memory of Lois Griffith
Donna Svenson

In Memory of Ruby Harville
Keith Harville

In Memory of Betty Howe
Kimberly Bollman

In Memory of Morgan Loper
Bernell & June Larson
Marilyn Loper

In Memory of Diane McTaggart
Patrick McTaggart

In Memory of Kathryn O’Kane
Jerry & Marjorie O’Kane

In Memory of Mildred Prew
David Hardy
Roger & Jeanette Head
SubZero

In Memory of Steve Reeg
Arlene Victor

In Memory of Dave Tower
Arden & Lynn Zitzna  

In Memory of Tim Troester
Barbara Mohning

In Memory of Cathy Vondrum
Suzanne Boese
Michael Cull
Jim & Linda Lee Germaine
Loren Vondrum

In Memory of John Wachter
Graham & Nancy Botha
Gregory & Anne Cade
The Family of John Wachter
Curtis Hawkins
Jill Schneeberger
Marion Sneeberger

In Memory of Rosalie Weber
Jeaninne McAllister

In Memory of Les Weisensale
Janette Weisensale

In Memory of Carolyn Welsh
Maralyn Welsh

In Memory of Jerry Welsh
James & Sheryl Ariss
Maralyn Welsh

In Memory of Mary Wiedner
Anderson Chemical Company
James & Patricia Byrnes
John & Sandra Byrnes
Robert & Susan Greenberg
David & Barbara Keeling
Wayne Kloke
Mark & Carol Nierman
Michael & Deborah Otto
Richard & Roxanne Penk
Amy Peterson
Curtis & Cheryl Roe
Larry & Cindy Schellhammer
Byron & Donna Schultz
Michael & Kelly Schultz
Dennis & Nancy Sweeney
Julie Wiedner
Roger & Kay Wilson
The 614 Company

In Memory of Floyd 'Frog' Wilder 
Anonymous CRH Employees (52)
Terri Achenbach
Diana Alderson
Javier Alvarez
Suzanne Atkinson
Zita and Michael Balk
Peggy Barton
Angie Bollman
Denny & Bev Cathman
Jayne Dressler
Sasha Dull
Lisa & Brian Esser
Ruth Graewin
Mike Kozelka
Ed & Kris Lawrence
Jill Morovits
Pat & Iva Mulhern
Sandy Nagle
Brenda Nugent
Ken Pankow
Partners of 
  Crossing Rivers Health
Ronald & Ruth Peters
Mary Shipley
Brian Simmons
Marki Stamatiades
Tammy & Jasen Thompson
Karen Ulrich
Bob & Ellen Zwirlein

While we strive to get every donor 
name correct prior to publication, 
we apologize for an unintended 
omission or incorrect listing.

Please contact Sasha Dull at 
608.357.2140 or by e-mail at 
sasha.dull@crossingrivers.org 
with corrections. Sasha Dull

Chief Development Officer
Liz Darnell
Foundation Associate

Gifts from the Heart
Memorial gifts to Crossing Rivers Health Foundation (January 1, 2015 - December 31, 2015)
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Allergy/Asthma/Immunology
 John Moore, MD
Anesthesiology
 Doris Barnes, CRNA
 Charles Beinborn, CRNA
 Dick Beinborn, CRNA
 Georgia Govier, CRNA
 Richard Keppler, CRNA
 Richard Kreiman, CRNA
 Michael J. Rider, CRNA
Audiology
 Cathy Goetz, MS
Behavioral Health
 Nicolette Mabb, DNP
 Darlene Meiners, LPC
 Richelle Bouska, LPC, NCC
Cardiology
 Rami Eltibi, MD
 Thomas Johnson, MD
 Ramanujam Ramabadran, MD
Certified Nurse Midwife
 Terri Payne, APNP, CNM
Dentistry
 Mark Fohey, D.D.S.  
Emergency Medicine
 Christopher Burrows, MD
 Nanci Cherry, MD
 R. Timothy Fitzner, MD
 Charles Havel, MD
 Mohammad Khan, MD
 Jaime Quezada, MD
Family Medicine
 Stacy Blackburn, DO*
 Walter Boisvert, MD
 David DeHart, MD*
 Robert Key, MD*
 Christopher Mees, MD

Family Medicine (cont.)
 Sara Mees, MD
 Matthew Olson, MD* 
 Michael Rogge, MD* 
 Owen Vincent, DO*
 Kirk Prodzinski, DO*
 *Family Medicine w/obstetrics
General Surgery
 Tamara Holzer, DO
 Carrie Kramer, MD
 Jennifer McLellan, MD
Gynecology
 Steven Bush, MD
 Jason Rexroth, MD
Inpatient Specialists (Hospitalists)
 Anne Brucker-Busso, MD
 Bhanu Sankineni, MD
 Sara Rybarczyk, MD  
 Saroj Shrestha, MD 
 Matthew Olson, MD 
Internal Medicine
 Sara Rybarczyk, MD  
Nephrology
 Balaji Scrinivasan, MD
 Kumari Usha, MD
Family Nurse Practitioner
 Peggy Barton, APNP
 Holly Griswold, DNP
 Heidi Hochhausen, APNP
 Susan McMillan, APNP
 Pamela Myhre, APNP
 Terri Payne, APNP, CNM
 Michelle Peterson, APNP
 Rochelle Neisius, APNP
 Tammy Plondke, APNP
Obstetrics
 Steven Bush, MD

Oncology 
 Leah Dietrich, MD  
 Alcee Jumonville, MD
 Michael Ojelabi, MD
Opthalmology
 Christopher Born, MD
Orthopedic Surgery
 Mark Perpich, MD
Otolaryngology
 Michael Case, MD  
 Timothy King, MD
Pain Management
 Georgia Govier, CRNA
Pathology
 Jeffry Degenhardt, MD
 Anna Kemp, MD  
 Vinay Naik, MD  
Physician Assistant
 Jean Tobin, PA-C
Podiatry
 Stephen Bogue, DPM
 Nicholas Lombardo, DPM
 Michelle Schroeder, DPM
 Craig Sullivan, DPM 
 Brooke Tappe, DPM  
 Gregory Valkosky, DPM
Radiology
 Alisa Johnson, MD
 Michael Wilbur, MD
Sleep Study
 Adel S. Zurob, MD
Urology
 Thomas Londergan, MD  
 Michael Price, MD 

MEDICAL
STAFF
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LICENSURE 
ACCREDITED BY

The Joint Commission

LICENSURE/CERTIFICATION
American College of Radiology
Centers for Medicare and Medicaid Services
 Clinical Laboratory Improvement 
 Amendments Certification
Department of Safety and Professional Services 
 Pharmacy
 Food and Drug Administration
 Aesthetics Establishment
State of Wisconsin Department of Health 
Services Division of Quality Assurance
 Community Based Residential Facility
 Emergency Level IV Trauma Classification
 Home Health
 Hospice
 High Complexity (Food Service)
 X-Ray Device Registration

MEMBERSHIPS
American Hospital Association
Fennimore Chamber of Commerce
Intalere
McGregor/Marquette Chamber of Commerce 
National Rural Health Association
Pink Ribbon Facility
Prairie du Chien Area Chamber of Commerce
Rural Wisconsin Health Cooperative
Shared Purchasing Solutions
Wisconsin Hospital Association

&AWARDS
RECOGNITION

H Studer Fire Starter Award
 October Organization of the Month 
 Recognized for dedication to achieving clinical, service and
 operation of excellence.

H Approved as a Wisconsin Well Woman 
 Program Participant
 The Wisconsin Well Woman Program (WWWP) provides preventive 
 health screening services to women with little or no health insurance 
 coverage. The program is administered by the Wisconsin Department 
 of Health Services, Division of Public Health, and is available in all 72 
 counties and 11 tribes.

H Prairie du Chien Chamber of Commerce 
 C.F. LaPointe Award
 Award is given to a business member who GOES above and beyond   
 to enrich the Prairie du Chien community.

H Wisconsin Hospital Association 
 Partners for Patients Collaborative Award
 Recognized for outstanding commitment to patient safety.

H Women’s Choice Award for America’s Best 
 Hospitals for Emergency Care
 Recognized for superior performance on Centers for Medicare &   
 Medicaid Services measures in Emergency Services.

•  Critical Access Hospital 
•  Laboratory  
•   Home Care

Growing Here  l  Page 23



37868 US Hwy 18  l  Prairie du Chien, WI 53821  l 608.357.2000  l crossingrivers.org

As your bridge to wellness, 
we are continually adding and 
enhancing services to meet the 
health and wellness needs of 
the communities we serve.

Offering the following services 
right here, close to home.

Center for Specialty Care
• Allergy
• Asthma
• Audiology
• Cardiology
• Foot care
• Immunology
• Incontinence
• OB/GYN
• Pelvic floor specialist
• Women’s health specialties

Primary Care Clinics
Fennimore and Prairie du Chien 
• Acute illness care
• Behavioral health services
• Chronic disease management
• DOT physicals
• Immunizations
• Prenatal and obstetrical care
• Preventive medicine
• Women’s health

Support Groups & Education
• Breast feeding education 
• Car seat safety checks
• Childbirth education
• CPR/AED/First Aid training
• Diabetes education
• Grief support
• Health screenings
• Moms Like Me
• Nutrition counseling
• PALS 4 Good summer camp
• Parenting education
• Safe Sitter
• Smoking Cessation 
• Wellness education

Diagnostic Services & 
 Medical Screenings
• Bone density scan
• Colonoscopy
• CT scan
• EKG
• Endoscopy
• Infant hearing screenings
• Laboratory services
• Mammography
• MRI
• Nuclear medicine scan
• Sleep study
• Stress testing
• Ultrasound
• X-ray

Emergency and Urgent Care Services
• 24 hr. Emergency care 
• Urgent care

Social Work & Family Support 
 Services
• Power of attorney for healthcare
• C.A.R.E. (Crawford Abuse Resistance Effort)
• Family Resource Center
• Child Care
 - Before/after school program
 - Montessori program
• Patient resource nurse (Nurse Navigator)
• Referral assistance 

Homecare & Residential Services
• Assisted Living
• Chaplain
• Home health
• Telemonitoring 
• Home IV, home oxygen
• Home Medical Equipment Retail Store
• Hospice
• Infusion therapy
• Lifeline
• Maternal newborn visits
• Palliative care
• Personal home services
• Transfusion services

Surgical Services
• Colonoscopy
• Ear Nose Throat (ENT)
• Endoscopy
• General surgery
• Gynecologic surgery
• Minimally invasive surgery
• Ophthalmologic surgery
• Orthopedic surgery
• Pelvic floor surgery
• Podiatric surgery

Medical Services
• Chemotherapy
• Infusion therapy
• Medical/surgical care
• Obstetrical services
• Observation
• Pediatrics
• Respite care
• Respiratory therapy
• Skilled nursing (Swing bed)
• Special care unit
• Pain management
• Oncology
•   Ostomy care
• Women’s health
• Wound care

Rehabilitation Services
• Athletic training
• Birth to 3
• Cardiac rehabilitation
• Lymphedema therapy
• Massage therapy and esthetics
• Occupational therapy
• Pelvic floor therapy
• Physical therapy
• Pulmonary rehabilitation
• Speech therapy
• Vestibular therapy
• Healthy hearts
• Occupational medicine 

Healthcare Partners
• Crossing Rivers Health Foundation
• Partners of Crossing Rivers Health

Your independent provider of community health and wellness since 1957. 


