
 

 
 
 
 
 
 
  

FAQ Sheet Regarding Resuming Volunteer Services (COVID-19) 

As our nation, state and region begin COVID-19 reopening protocols, many volunteers of Crossing 
Rivers Health have asked how your return to service is going to look. The following information is 
based on specific guidance and direction from our Incident Command Team. 
 

Q: When will volunteers begin returning? 
A: That answer is based on a number of things, and we don’t have a tentative date set yet. Our 

volunteers are very important to CRH, and we remain focused on safety and doing things 
cautiously to protect everyone involved. There will likely be a phased approach to bringing 
volunteers back onsite. 

  
Q: Is it okay if I’m not ready to return yet? 
A: Yes. Volunteers are in no way obligated to return at this time. Each of you will make decisions 

to return based on your own comfort level. Only you can make this decision, taking into 
account your own health and well-being, the health and well-being of your family members, 
and many other factors. We strongly recommend that you consult the CDC guidelines as to 
who is at risk:  https://www.cdc.gov/coronavirus/2019-ncov/need-extra-
precautions/index.html. We will work with you to return to your regular volunteer 
assignment when the time is right, unless we hear from you otherwise. 

  
Q: Will we be returning to business as usual? 
A: Protocols may change as we move through the next several months depending on many 

factors, including governmental directives and CRH leadership decisions. Please keep in mind 
that operation of the medical facility and the volunteer assignments may not look the same as 
they did pre-COVID-19. Based on your answers to our Readiness to Return questions, some 
assignments may not be completely filled, or we may prioritize shifts, so we appreciate 
everyone’s flexibility in scheduling. 

  
Q: Will we be screened when entering the medical facility? 
A: Yes. All volunteers will enter through the North Entrance of the medical facility. You will be 

screened with questions and a temperature check each time you enter. You should also be 
monitoring your own temperature at home on your days off, with a heightened awareness of 
reporting any new symptoms to your Provider. 

  
Q: Will I have to take a COVID test before I return? 
A: No. You are not required to take a COVID test upon returning. Volunteers comply the same 

protocols as employees. 
  

 

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Q: Will we need to wear masks? 
A: Yes. The Incident Command Team directs that it is mandatory that everyone at the medical 

facility must wear a mask. Volunteers will wear a mask for their entire shift. Our Incident 
Command Team will make decisions regarding any changes of wearing masks as we move 
forward. We are not able to give you any estimate as to when that will be as there is no 
vaccine for the virus. If you have health issues that prevent you from wearing a mask, such 
as respiratory issues or you have anxiety over wearing a mask for extended periods of time, 
it may be best to wait to return until such time that masks are no longer required. 

  
Q: Will we need to wear gloves? 
A: You will not need to wear gloves unless they are a regular part of you volunteer duties; e.g. 

when cleaning wheelchairs with disinfecting wipes. Washing your hands or using hand 
sanitizer are still the proper protocols. 

  
Q: Will we physically distance? 
A: The Incident Command Team directs everyone in the medical facility will remain at least six 

feet apart from one another. This includes your volunteer assignment, cafeteria, gift shop, 
when signing in and out, and waiting areas. 

  
Q: What are the hospital visitor restrictions? 
A: Crossing Rivers Health is taking a proactive approach in preventing the spread of 

coronavirus disease (COVID-19) in our organization and community. With that in mind, 
there are a number of visitor guidelines and restrictions in place, until further notice. 
 
All patients and visitors will be required to mask upon entry (unless age 2 or under). 
Outpatients or visitors may wear their own mask - cloth, N95 or procedure mask- or a 
mask will be provided. 
Medical Center Entrances will be limited to ensure appropriate screening can occur 
for approved visitors. 

 The Main Entrance is closed to the public until further notice. 
 The North Entrance is open Monday and Tuesday from 7:00 a.m. - 5:00 p.m. 

and  
Wednesday - Friday 7:00 a.m. - 4:30 p.m.  

o The North Entrance is open for all services, except Emergency and Urgent 
Care. 

o After business hours, all patients will only enter through the Emergency 
Department. 
 

Emergency department visitor guidelines 

Any exceptions to restrictions must be approved by Administration. 

 For the safety of community and staff, only patients are allowed to enter the 
emergency entrance at Crossing Rivers Health for emergency or urgent care 
services. 

 Visitors, including a patient’s family and friends, are restricted from entering the 
emergency department. 

 An exception will be made in the case of patients under 18 or those with altered 
mental status, who may have one parent or guardian accompany them. 

 
 
 
 



 

Q: Will I be able to know if any patients are diagnosed with COVID-19? 
A: No. Under HIPAA rules, the diagnosis of a patient is only to be shared if it pertains to the 

patient’s treatment, payment or operations. The rules of patient privacy apply to COVID-19 
patients as they do for any other patient diagnosis. 

  
Q: Should I volunteer if I am sick? 
A: No. Please stay home for your own protection and those of others. If you think you have 

symptoms of COVID-19, please consult with your medical provider. Those symptoms 
include:  temperature over 100 degrees, harsh cough with shortness of breath or at least two 
of the following:  mild cough, throat tickle, clearing of throat, sinus congestion, post nasal 
drip, voice hoarseness, chest tightness, runny nose, sore throat, loss of taste and/or smell, 
pink eye, headache, body aches, muscle aches, chills/shaking, sweats, weakness, change in 
energy level, general fatigue, malaise, nausea, vomiting, diarrhea, abdominal pain, purplish-
blue lesions on toes, cough, shortness of breath or difficulty breathing, or fever. 

  
Q: What should I do if I find out that I have been exposed to COVID-19? 
A: You must notify the Volunteer Services Coordinator, Shawna Atterbury. If you are a “close 

contact” of a person diagnosed with COVID-19, you will need to home quarantine for 14 
days. During this time you should continue to monitor your temperature daily and report 
and new symptoms to your provider. You will not be allowed to volunteer during your 14 
day quarantine. “Close contact” includes anyone you live with, or have been within six feet of 
their airway for 15 minutes or more (especially if they were unmasked) during their time of 
communicability. 

  
Q: What if I have additional questions or concerns about returning to my volunteer 

service at Crossing Rivers Health? 
A: Please contact Shawna Atterbury, Volunteer Services Coordinator, at 

shawna.atterbury@crossingrivers.org or 608.357.2621 with any additional questions or 
concerns about returning to service. 
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